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    The podiatric assistant is never involved in 

a patient’s decision to file a lawsuit 
against the podiatrist:  

 
 True  

 
 False 
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Which  is a true statement?  
 
-Patients are less likely to sue caregivers who 
communicate well with them 
 
 -Patients are less likely to sue caregivers who 
provide good customer service 
 
-Patients are less likely to sue caregivers with 
whom they have a good relationship 
 
-All of the above 
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Many patients place more weight on medical 
knowledge than interpersonal skills. 
 
      -True 
 

- False 
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Patient complaints:  
 

-May point out a system weakness that can 
be corrected to prevent an adverse outcome 
  
-Should be acknowledged 
 
-Should be researched and the findings 
should  be communicated to the patient 
 

    - All of the above 
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   What is the primary purpose of communication? 
 

-To tell the person to whom you are speaking what 
he/she needs to know 
 
-To send, receive, interpret and respond  
appropriately and clearly to a message 
 
-To let others know your views and opinions 
 
-To determine what action you or someone else   
needs to take 
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What is the most important non-verbal 
communication? 
 

-Smiling 
-Eye contact 
-Both  
-Neither  



What is the most important non-verbal 
communication? 
 

-Smiling 
-Eye contact 
-Both  
-Neither  



There is no need to document email 
correspondence with a patient. 
 

-True 
 
-False 
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         Which of the following is a true statement? 
 

-Effective systems help ensure patients receive 
appropriate care and treatment and make the 
office run more efficiently 
 
-Effective systems help reduce adverse events and      
claims 
 
-Both 
  
-Neither  
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    Which of the following should be documented in the                             
patient’s medical record? 
 

-All attempts to follow up with a patient who has 
missed an appointment 
 
-All attempts to follow up with a patient who failed to 
have an ordered or scheduled diagnostic test  
 
-All attempts to follow up with a patient who failed to 
keep an appointment with a specialist or for a second 
opinion 
 
-All of the above  
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Medication samples and stock medications:  
 

-Do not require a doctor’s order prior to dispensing 
to a patient  
 
-Should be labeled in accordance with state law  
 
-Do not need to be documented in the patient’s 
medical record when dispensed to a patient 
 
-Should be located in exam rooms for easy access 
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THANK YOU !!!!!! 
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